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SYSTEM REQUIREMENTS

To use ShadowProtect Granular Recovery for Exchange (SPGRE) on your computer, you need the
following hardware and software:

=  Windows XP Professional

=  Windows Server 2003 Standard

= Windows Server 2003 Data Center
=  Windows Server 2003 Enterprise

= Windows Server 2008 Standard

= Windows Server 2008 Data Center
=  Windows Server 2008 Enterprise

= Windows Server 2008 R2

= Windows Vista Business

=  Windows Vista Ultimate

=  Windows Vista Enterprise

= Windows 7 Professional

= Windows 7 Enterprise

= Windows 7 Ultimate

NOTE: 32-bit and 64-bit versions of the above operating systems are supported.

NOTE: SPGRE in Windows Vista, Windows Server 2008, Windows Server 2008 R2, and Windows
7 can only be run by users with administrative privileges and in administrative mode.

The following virtual environments are supported:

=  VMware Server 1.0x, 2.x



VMware Workstation v6.0x, v7.0x for Windows
Microsoft Virtual Server 2005 R2

Microsoft Hyper-V

Microsoft Hyper-V Server 2008

Microsoft Hyper-V Server 2008 R2

Microsoft Virtual PC 2007

VMware ESX/ESXi 3.5, 4.0,4.1

NOTE: Product licenses requiring HASP HL keys will not function on Windows Vista, Windows
Server 2008, Windows Server 2008 R2, and Windows 7 operating systems when using a remote
desktop connection to the computer.

Microsoft Office Outlook 2000 or later. Machine must have Outlook 2000 or later
installed and Outlook must have been run at least once to configure settings in Outlook.
Additionally, those versions of Outlook that make a distinction between “Internet Email”
and “Corporate Email” need to be configured for the latter.

e For Microsoft Exchange Server 5.5, Exchange Server 2000, and Exchange Server 2003,
Microsoft Outlook 2000 or later is required.

NOTE: Outlook 2007 cannot connect to an Exchange Server 5.5. However, Outlook 2007 can be
used with SPGRE to access an .edb file originating from an Exchange Server 5.5 environment.

e For Exchange Server 2007, Microsoft Outlook 2003, Outlook 2007, or Outlook 2010 is
required.

e For Exchange Server 2010, Microsoft Outlook 2003 or Outlook 2007, or Outlook 2010
is required.

Microsoft .NET Framework 3.5 SP1. System must have .NET Framework 3.5 SP1 installed
in order to function.

Intel Pentium 4 class or higher compatible processor
1024 MB RAM minimum

200 MB of free hard disk space for the installation. More disk space will be needed for
processing log files when opening an EDB file.

Monitor with 800 x 600 or higher screen resolution

NOTE: SPGRE supports Microsoft Exchange Server 5.5, Exchange Server 2000, Exchange Server
2003, Exchange Server 2007 (through SP3), or Exchange 2010 (including SP1) installed. SPGRE
may also run on the same server as Exchange Server 2007 (through SP3) or Exchange Server
2010 (including SP1) installed. SPGRE does not support other Exchange Server installation
configurations.

NOTE: SPGRE is designed to run from a Windows-based workstation and uses native Microsoft®
Messaging APIs (MAPI) to communicate to the Exchange Server, ensuring reliable and consistent
operation of your server. For MAPI to initialize properly, Office Outlook must be installed and
configured on the workstation to connect to an Exchange Server. When connecting to an



Exchange Server 2007 (through SP3) or Exchange Server 2010 (including SP1), Outlook 2003 or
Outlook 2007 must be installed and configured.

NOTE: Only 32-bit versions of Outlook 2010 are supported.

NOTE: The operating systems listed above and Microsoft Office Outlook are required to have
the latest service packs installed.

CONFIGURING MICROSOFT OFFICE OUTLOOK

SPGRE requires that Microsoft Messaging APl (MAPI) be installed on your computer. To get full
MAPI functionality, do the following before installing SPGRE

Make sure that Outlook is installed and has been run once.
Set up an e-mail account on an Exchange server.

For those versions of Outlook that distinguish between "Internet Email" and
"Corporate Email," use "Corporate Email" when configuring Outlook.

4. Run Outlook again, and connect to the Exchange server.

INSTALLING SHADOWPROTECT GRANULAR RECOVERY FOR EXCHANGE

1. Turn off any disk utility or antivirus program running in the background.
2. Insert the ShadowProtect Granular Recovery for Exchange CD-ROM into your CD-ROM drive.
3. The installation program will automatically start. If it does not:

= For Windows Vista, Windows Server 2008, and later: Click Run on the Start/All
Programs/Accessories menu and type D:\setup.exe, where D is the drive letter of your
CD-ROM drive. Click OK.

= For Windows Server 2003 and earlier: Click Run on the Start menu and type
D:\setup.exe, where D is the drive letter of your CD-ROM drive. Click OK.

4. Follow the on-screen instructions.

RESTORING MESSAGES TO AN EXCHANGE SERVER

You must have sufficient access rights to all of the Exchange Server mailboxes you are trying to
restore messages to. Keep in mind that you can connect to only one mailbox at a time.

Restoring Messages to Exchange Server 2000/2003/2007/2010

In Exchange Server 2000/2003/2007/2010, the permission that controls whether or not any
mailbox can be copied to is Full Mailbox Access. You must have Full Mailbox Access set to
"Allow" in order to copy to a mailbox other than the one you logged in under.

Restoring Messages to Exchange Server 5.5

In Exchange Server 5.5, the account you are logged in under needs an Exchange Service Account
Administrator rights or role. As long as you copy this role to your account, you can restore
messages to any mailbox.



KNOWN ISSUES

= PST files do not support HTML message bodies. That is, HTML message bodies are
converted to text or text with HTML tags. Suggestion: Copy the message to an Exchange
Server 2000, which will generate the HTML message body as it appeared in the original
message. (Copying to an Exchange 5.5 server will not generate the correct HTML message
body).

= |f you have ever copied or moved a message using Outlook, and later restored that same
item with SPGRE, the message may be duplicated. This is because the message ID
numbers differ between SPGRE and the Exchange Server.

= Newly created mailboxes on the Exchange Server do not become visible within SPGRE
until someone has logged onto the mailboxes with Outlook, or at least one message is
delivered (or copied) to the mailbox. Until one of these two events occurs, there is no
physical mailbox, only directory information.

= SPGRE does not check messages or attachments for viruses when restoring them from
the database. If your server antivirus program has current signature files, it should
identify and protect against infected messages when the restored messages are on the
live server.

= Due to the database nature of the PST file and the MAPI subsystem, PSTs opened as
source will be modified.

TECHNICAL SUPPORT

If you have questions or problems not answered in the user guide or the online Help, call our
Technical Support group. When reporting an issue, please include any information that might
help us diagnose the problem. The following details are often the most helpful:

= The version of SPGRE you are using (on the Help menu, click About).
= The versions of Windows operating systems that you are running.

= The version of Exchange Server that contained the source EDB file.

= The circumstances and sequence of steps that led to the problem.

= The text of the error messages (if any appeared), and the contents of the Details dialog
box.

= Alist of other Windows-based programs that you were running when the error occurred.

CONTACT INFORMATION
StorageCraft Technology Corporation
11850 South Election Road, Suite 120
Draper, UT 84020

Web Site: www.storagecraft.com
General: contactus@storagecraft.com

Worldwide Contact: http://forum.storagecraft.com/Community/web2case/



Worldwide Sales:
United States

Phone: 801.545.4700
Fax: 801.545.4705

Asia Pacific

Website: www.storagecraft.com.au
Phone: 61.2.8061.4444

Fax: 61.2.9929.9771

Sales Email: sales@storagecraft.com.au

Support Email: support@storagecraft.com.au

Europe

Website: www.storagecraft.eu

Phone: +41 41 768 65 34

Sales Email: sales@storagecraft.eu
Information Email: info@storagecraft.eu

Or consult: http://www.storagecraft.com/contact_information.php

Worldwide Technical Support:
North America: http://forum.storagecraft.com/Community/web2case/
Asia Pacific: http://forum.storagecraft.com/Community/web2case/

Europe: http://forum.storagecraft.com/Community/web2case/

COPYRIGHT NOTICES

Copyright ©2011 Kroll Ontrack Inc. All rights reserved.
Outside In Content Access © 1991, 2010 Oracle. All rights reserved.

LICENSE AGREEMENT
LICENSE AGREEMENT: TERMS AND CONDITIONS OF USE

IMPORTANT NOTICE. BY INSTALLING OR USING THIS SOFTWARE IN ANY WAY YOU
ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND AND AGREE TO THE TERMS OF THIS
AGREEMENT. IF YOU DO NOT AGREE TO THESE TERMS, DO NOT INSTALL OR USE THIS
SOFTWARE IN ANY WAY.

This License Agreement (the “Agreement”) is an agreement between StorageCraft Technology
Corporation (“Licensor”) and you (either an individual or a single entity).



LICENSE GRANT. Subject to the terms and conditions of this Agreement, Licensor grants you a
limited, non-exclusive, non-transferable and non-sublicensable license to use this Software and
its associated user guides, installation guides or supplemental guides (collectively, the
“Documentation”) for your own internal business purposes. The Software may only be used on
the designated server environments for which you paid a license fee and is subject to the
limitations set forth in this Agreement and the Documentation. Such use, including but not
limited to capacity or duration of license, shall be authorized pursuant to a document, quote or
invoice (an “Order”) provided by Licensor or its authorized reseller or distributor. Such Order
shall incorporate all of the terms and conditions of this Agreement. You may not exceed the
authorized use without the payment of additional license fees.

Trial License. If a trial version of the Software is obtained from Licensor or its authorized
resellers or distributors, the Software may be used for evaluation purposes only and is subject to
the terms and conditions of this Agreement. The trial version of the Software may be used as of
the date of delivery for a period of thirty (30) days unless terminated earlier with or without
cause by either party. Upon expiration or termination of the trial version of the Software, all
rights granted to you will terminate and you shall discontinue all use of the Software unless you
purchase an authorized license pursuant a valid Order. If you choose not to purchase a license,
the trial version of the Software must be destroyed, including all copies thereof.

MSP License. If you are a service provider or managed service provider ( collectively, “MSP”)
that provides software and systems management services to third parties, you may, subject to
the terms and conditions of this Agreement, use the Software and Documentation in the
performance of the foregoing services for a single customer at any one time. In the event that
the MSP deploys and uses the Software through a hosted environment, the MSP shall provide
the name and location of their customer for whom the Software will be used. Deployment for
the purposes of servicing multiple customers concurrently per Software license is prohibited.
MSP shall not permit their customers to access and/or use the Software directly, either via a
hosted software solution or a hosted or leased hardware solution.

Third Party Use. If you license the Software for your internal business purposes but contract
with a third party to perform services such as network management, monitoring,
implementation, consulting or other outsourcing services for you (the “Consultant”), the
Consultant may use the Software and Documentation licensed by you solely for your benefit in
the performance of such contract, provided, however, that you ensure that the Consultant uses
the Software and Documentation in accordance with the terms of this Agreement. You shall be
liable to Licensor for the acts and omissions of the Consultant in connection with their use of the
Software and Documentation.

Notwithstanding the foregoing, a MSP or Consultant shall not use the Software for its own
internal business use.

LICENSE RESTRICTIONS. You shall not: (a) remove any product identification, copyright notices,
or other notices or proprietary restrictions from this Software; (b) sell, lease, rent, copy, or
distribute this Software and Documentation to another except as expressly permitted herein; (c)
cause or permit reverse engineering, disassembly, decompilation or alteration of this Software
except to the extent such restriction is expressly prohibited by applicable law; or (e) use the



Software for competitive analysis purposes. You may make one copy of the Software and
Documentation solely for backup or archival purposes. .

ASSIGNMENT. You may not assign or transfer the rights or obligations under this Agreement to
another party without the express written consent of Licensor. Any attempt to assign the
Agreement without Licensor’s consent shall be null and void.

TERM. Your license to use the Software is effective until terminated. Your failure to comply
with any term or condition of this Agreement, including failure to pay the appropriate license
fees, shall result in termination of your license to use the Software and Documentation. Upon
termination, you shall discontinue all use of the Software and destroy the Software and
Documentation, together with all copies thereof.

COPYRIGHT/OWNERSHIP. This Software, Documentation and its source code are proprietary
products and are protected by copyright and other intellectual property laws. The Software is
licensed and not sold. You acquire only the right to use the Software and do not acquire any
rights, express or implied, in the Software or media containing the Software other than those
specified in this Agreement. Licensor or its third party licensors shall at all times retain all rights,
title, interest, including intellectual property rights, in the Software and media and
Documentation.

TRADEMARKS. All brand and product names referred to herein are trademarks or registered
trademarks of their respective owners.

EXPORT RESTRICTIONS. You agree to comply fully with all laws and regulations of the United
States and other countries (Export Laws) to assure that neither the Software nor Documentation
are (1) exported, directly or indirectly, in violation of Export Laws, or (2) are used for any
purpose prohibited by Export Laws, including, without limitation, nuclear, chemical, or biological
weapons proliferation.

None of the Software or underlying information or technology or Documentation may be
downloaded or otherwise exported or re-exported (i) into (or to a national or resident of) any
country to which the U.S. has embargoed goods; or (ii) to anyone on the U.S. Treasury
Department's List of Specially Designated Nationals or the U.S. Commerce Department's Table
of Denial Orders. By downloading or using the Software, you are agreeing to the foregoing and
you are representing and warranting that you are not located in, under the control of, or a
national or resident of any such country or on any such list.

AUDIT RIGHTS. You shall maintain accurate records containing all necessary data required for
verification of compliance with the terms of this Agreement. Licensor may, during normal
business hours and upon reasonable prior notice to you, audit, or appoint a third party to
conduct such audit and analyze your records to verify compliance hereunder. You agree that
the results of any such audit may be shared with the licensors or related third party licensors of
this Software.

THIRD PARTY BENEFICIARY. You agree that any third party licensors whose technology are
incorporated and/or embedded in the Software are intended third party beneficiaries of this



Agreement and shall have a right to enforce this Agreement with respect to the technology of
such licensors.

DISCLAIMER OF WARRANTIES. THIS SOFTWARE AND DOCUMENTATION IS DISTRIBUTED 'AS IS'
AND YOU, ITS USER, ASSUME ALL RISKS WHEN DOWNLOADING OR USING IT. THERE ARE NO
WARRANTIES EXPRESS OR IMPLIED, BY OPERATION OF LAW OR OTHERWISE. LICENSOR AND ITS
THIRD PARTY LICENSORS DISCLAIM THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. LICENSOR AND ITS THIRD PARTY LICENSORS DO NOT
WARRANT THAT THE SOFTWARE IS NON-INFRINGING, THAT IT WILL MEET YOUR
REQUIREMENTS OR THAT ITS OPERATION WILL BE UNINTERRUPTED, ERROR-FREE OR VIRUS-
FREE.

LIMITATION OF LIABILITY. IN NO EVENT SHALL LICENSOR OR ITS THIRD PARTY LICENSORS BE
LIABLE FOR ANY DAMAGES OF ANY KIND INCLUDING DIRECT, INDIRECT, SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES (WHICH SHALL INCLUDE WITHOUT LIMITATION, DAMAGES FOR
LOSS OF BUSINESS OR PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION,
OR OTHER PECUNIARY LOSS) WHETHER BASED ON CONTRACT, TORT OR OTHER LEGAL THEORY,
ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE, EVEN IF THE PARTIES HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

MISCELLANEOUS. In the event of invalidity of any provision of this Agreement, the parties agree
that such invalidity shall not affect the validity of the remaining portions. The Agreement is
governed by the laws of the State of Utah. Each party, on behalf of itself and its affiliates, to the
fullest extent permitted by law, knowingly, voluntarily, and intentionally waives its right to a trial
by jury in any action or other legal proceeding arising out of or relating to this Agreement. The
foregoing waiver applies to any action or legal proceeding, whether sounding in contract, tort or
otherwise. Each party, on behalf of itself and its affiliates, also agrees not to include any
employee, officer or director of the other party or its affiliates as a party in any such action or
proceeding. The United Nations Convention on Contracts for the International Sale of Goods is
specifically disclaimed. This is the entire agreement between you and Licensor, which
supersedes any prior or subsequent agreement, including your purchase order terms, whether
written or oral, relating to this subject matter.

GOVERNMENT USE. The Software includes “commercial computer software” and related
documentation within the meaning of Federal Acquisition Regulation (“FAR”) 2.101, 12.212, and
27.405-3 and Defense Federal Acquisition Regulations Supplement (“DFARS") 227.7202 and
252.227-7014(a)(1). You shall ensure that all users, including, but not limited to employees,
personnel, representatives or agents of the U.S. Government, are permitted to use the Software
only as expressly authorized under this Agreement. In accordance with FAR 12.212 and DFARS
227.7202, neither you nor any government agency or entity shall receive any ownership, license,
or other rights in and to the Software other than the commercial software license rights
expressly set forth herein. Manufacturer is Kroll Ontrack Inc., 9023 Columbine Road, Eden
Prairie, MN 55347,
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